
 

Access to Work for Employers 

Access to Work is a government scheme which may support disabled people and 

people with long term health conditions with travel to and in work, equipment they 

may need to do their job and a support worker.    

How can it help me? 

Access to Work can help you to retain existing employees who develop an 

impairment or long term health condition and it can assist you to recruit more 

disabled people into your workforce.   

 

What are the benefits? 

Getting appropriate guidance and support to ensure that you can retain existing 

employees will not only save you money in terms of recruitment and training costs, 

but it will also enable you to keep experienced employees in their roles.  Additionally, 

if you are also able to increase the accessibility of your recruitment practices, this will 

allow you to choose from a wider talent pool when seeking to fill available vacancies.  

Indeed, there is also a significant financial advantage in increasing your workplace 

practices to be inclusive to disabled people and people with long term health 

conditions as this, in turn, increases engagement with disabled customers and 

customers with long term health conditions.  It also enables you to keep valued 

customers as they become older. 

  

Who can apply? 

Disabled people and people with long term health conditions who want to start 

working or who already have a paid job.  The money doesn’t have to be paid back. 
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What does it cover? 

Access to Work covers three main areas of practical support: 

• Travel to and in work 

• Support worker assistance and 

• Equipment.  

There is also a Mental Health Support Service.  

Adaptations to premises or equipment can also be provided but please contact us to 

discuss this, as this is a complicated area in the guidance. 

Travel to Work 

Travel to work may be claimed if your employee has difficulty getting to work 

because of an impairment and they are unable to use public transport.  Additionally, 

Access to Work may cover any additional costs for essential travel they need to do in 

their job.  They will usually pay the difference between a bus fare and a taxi or may 

pay for a support worker driver.    There is no cost to the employer for any additional 

impairment-related travel costs. 

 

Examples of approved costs by Access to Work: 

1. A client wanted to return to work after a serious car accident. He could not use 

public transport – as he had a brain injury which made him tired and confused 

due to the busy environments.  As one of the direct ways of getting to work 

was by bus or by train, but neither of these were suitable, he was asked to 

obtain costs from taxi companies.  After providing evidence from his GP and 

about the taxi costs, he was able to gain support with taxi travel to and from 

work.  This allowed him to return to work and continue working.  His 

contribution is the cost of the return train fare and no more.  There is no cost 

to his employer. 

2. A visually impaired teacher has a taxi paid for from her home to school and 

back again at the end of the day, by Access to Work.  As the teacher also has an 

additional physical impairment which now affects her ability to walk and she 

will require the use of a wheelchair, the teacher is now negotiating a support 

worker to drive her to and from work.  Access to Work will pay for a support 

worker to do this task.  The employer does not incur any cost. 
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3. A person with a learning difficulty needed to get to work but was unable to use 

public transport.  Access to Work awarded him £165 per week to cover the 

costs of travelling to and from work by taxi.  He would not otherwise be able to 

work.  His contribution was the return bus fare and there was no cost to his 

employer. 

4. Another recipient who has visual and mobility impairments required travel in 

work support for rail travel to meetings 4 times a year.  This was because she 

required a support worker to accompany her on these lengthy journeys.  The 

employer met the rail fare for the employee (as this would be covered by 

expenses) but could not afford to pay for the support worker.  Access to Work 

authorised payment to cover her support worker’s rail fares for 4 return 

journeys per year.  

Support Workers  

If there are tasks your employee cannot do because of their impairment (for 

example, moving around the building at work, unloading and loading equipment or 

taking notes at meetings), Access to Work may consider paying for the costs of a 

support worker.  

Additionally, they can consider a “job coach”, for a short period of time, if someone 

needs support to learn how to manage work or public transport.   When the person 

has mastered the tasks, the job coach then leaves.    

Access to Work have different types and categories of support worker, some of which 

are restricted in terms of the time they are allowed (e.g. a “Job Aide” is only allowed 

for 20% of your employee’s working time). 

To get the support worker, your employee will be required to complete an 

approximate timesheet for the tasks where they need help and provide a detailed 

explanation as to why impairment related support is needed.   

 

Examples of support worker tasks and hours awarded: 

1. A person with mobility difficulties, working as an Events Exhibitor, gained 8 

hours support worker costs to assist her to load the car with equipment, 

support her to get in and out of the car, as well as to support her to set up 

and/or attend meetings, book signings and trade fairs.  Access to Work paid for 
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all the employer’s costs of recruiting and employing the support worker for 8 

hours per week.   

2. A person with manual dexterity and speech difficulties who works in Customer 

Services was allocated 15 hours of support worker costs per week to assist him 

to input information into his computer.  All costs relating to the employment of 

his support worker were reimbursed to his employer by Access to Work.   

3. A person with a visual impairment who works in an advocacy service was 

awarded 8 hours per week to assist her to travel to and from venues and 12 

hours per week for a personal reader to assist her to deal with documentation.  

The employee had her own support worker and was reimbursed with all costs 

of employing a support worker for 20 hours per week by Access to Work.  Her 

employer was able to assist with ensuring that the support worker costs claim 

forms were promptly dealt with and supported the employee with contacting 

Access to Work to ensure the claims process went smoothly. 

 

Equipment 

If your employee cannot do some work tasks because of their impairment or you do 

not know what equipment will be suitable for your employee’s needs, Access to 

Work may be able to assist.  

They will not pay for what would be regarded as standard equipment needed for the 

person to do their job but will consider any equipment that is impairment related.  

For example, a computer will not be paid for as it is considered normal office 

equipment.   

However, if your employee needed particular items at work, because of their 

impairment, they may be granted.  This will include things like:  

• a specialist mouse,  

• an adapted keyboard or keyboard guides,  

• desk or arm rests,  

• screen overlays,  

• specialist seating,  

• adapted tools, etc. 



Access to Work for Employers April 21, 2018 
 

Page 5 of 7 
 

Software for the computer, such as speech recognition or screen readers may be 

considered by Access to Work and individual training in the software is also often 

paid for.   

Additionally, other technical equipment, such as talking calculators have been given 

to people including those with learning difficulties; and adapted tools have been 

known to be given, where the cost has been approved.         

As the employer, you will be asked to buy any identified equipment and claim back 

the approved costs from Access to Work. 

Examples of support provided by Access to Work 

1. A client with manual dexterity impairments could not use a keyboard because 

of involuntary movements in their hands. This was resolved by a guard for the 

keyboard, which was paid for by Access to Work.  The employee works for a 

small company with 36 employees, so the employer did not make a 

contribution.  They were asked to make a voluntary contribution but explained 

that they were not able to do so. 

2. A client with dyslexia working in the health sector had difficulty writing patient 

notes. This was resolved by the purchase of a Livescribe pen paid for by Access 

to Work. The client records the notes in the pen and then downloads the 

information onto paper.  As the employer has already contributed to their 

threshold, they contributed 20% of the total cost amounting to £37.20. 

3. A visually impaired teacher with impaired dexterity required a screen reader 

programme and voice recognition software to do reports and preparation at 

school. Access to Work paid for the software as well as training sessions in the 

use of the software, so that the teacher could use the software effectively.  As 

the teacher’s approved costs from Access to Work had exceeded £10,000, 

there was no additional contribution required from the employer.  The 

employer did however give a voluntary contribution of £100 towards this 

equipment and allowed the teacher additional time within her working week 

to practice using the software.  

4. A client with significant back issues required a specialist seating solution.  We 

were able to support her and her employer to request a contribution for 

support from Access to Work to pay for the additional extra costs.  As she was 

a new employee and had worked for the employer for less than six weeks, 

there was no contribution from the employer.  
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As mentioned earlier in the fact sheet, we have not included specific guidance on 

adaptations to premises, as this is a complicated area and will require individualised 

advice and guidance. 

 

So, what will it cost my business? 

As an employer, you will only be asked to contribute to equipment or adaptations to 

premises if your employee has worked for you for more than six weeks.  As 

mentioned previously there is also no cost to the employer for travel to and in work 

support or support worker costs. 

 

Any contribution towards adaptations and equipment is calculated on a cost-share 

basis.  Once the contribution level is reached, Access to Work will then contribute up 

to 80% of equipment and adaptation costs up to £10,000.  Any equipment or 

adaptation costs above £10,000 are usually covered by Access to Work. 

 

Your contribution level depends on the number of employees you have as follows: 

0 to 49 employees:  no contribution 
50 to 249 employees:  £500 
Over 250 employees:  £1000 

 

If there is a business benefit to any of the equipment or adaptations, you may be 

asked to make an additional contribution to the costs, which you will have to 

negotiate with Access to Work.   

 

You may also be asked to make a voluntary contribution.  This is optional. 

 

How can someone apply for Access to Work? 

Currently, your employee can apply online, by telephone or by textphone: 

• Online at:    www.gov.uk/access-to-work/apply 

• Telephone: 0800 121 7479  

• Textphone: 0800 121 7579  

 

What happens next? 

Access to Work will send your employee a form to fill in. 
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A visit is also made to assess their requirements. This may be useful as the assessor 

will see the workplace area and the tasks your employee is trying to complete in their 

job.  If your employee frequently works from more than one work location, the 

assessment can be taken at each venue.  

The assessor will take a note of the hours your employee works.  They are also likely 

to ask more questions about their impairment and work related needs, to provide 

some additional information and clarity about any impairment related issues at work. 

The assessor will also consider the equipment your employee may need in the 

workplace including the workstation and will provide detailed lists of everything 

required.  They will also provide quotes from suppliers and costs.  

Where a support worker is needed because of someone’s impairments, the assessor 

will consider the tasks needed and the hours requested. 

The assessor may also make suggestions to you as an employer about any reasonable 

adjustments that you should consider. 

What if my employee is not happy with their award? 

If your employee is awarded Access to Work and they know it does not meet all their 

requirements, they are able to ask for a reconsideration.  

Some other points to note 

Generally, Access to Work is only available if your employee works 16 hours or more 

per week.  However, there are different rules for ‘permitted work’ if they claim 

Employment and Support Allowance, as Access to Work should be available for a 

limited time.    

Need further support? 

If you need any advice on Access to Work or would like support with any aspect of 

assisting your employee to manage their Access to Work claim, please do get in touch 

with us.  


